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INTRODUCTION TO PHYSICAL THERAPY

Welcome to Lodi Physical Therapy and the PUMP Institute. We thank you for choosing our
facility. We are looking forward to helping you relieve your pain and return to your normal
activities.

Appropriate dress for physical therapy will include clothing that is easy to move around in and
allows the therapist access to the involved area of the body. On your first visit you will be
evaluated by your Physical Therapist, who will interview you and conduct tests and measures to
determine the best treatment program for you. We encourage you to ask questions, be involved in
your physical therapy care.

In order for you to get the maximum results from your physical therapy program, attendance and
full participation in your treatment plan are of ultimate importance. Please be on time for your
appointments and attend all scheduled appointments. Being late by 15 minutes or more or
cancelling appointments may compromise our ability to provide the most effective treatment for
you. We want to give you the time you deserve to get results. If you need to cancel an appointment,
please provide 24 hour advance notice. If you fail to show up for an appointment and do not
contact the office, there is a $40.00 charge.

Co-payments are required at the time of your visit, unless other arrangements have been made with
the front office.

If you have any concerns regarding your treatment or experience at Lodi Physical Therapy or the
PUMP Institute, please let our Office Manager, Olga Campos, help you.

We look forward to serving you and helping you achieve excellent results from your Physical
Therapy sessions. Thank you for allowing us to participate in your recovery!
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